PHU LUC 1: DICH VU GIAI PAU HOLE IN ONE
PHAN A- PIEU KHOAN PIEU KIEN GIAI PAU HOLE IN ONE
PIEU KHOAN VA DPIEU KIEN
DICH VU GIAI PAU HOLE-IN-ONE

THONG BAO QUAN TRONG

Pé du diéu kién nhan Gii thuong, mot cii danh Hole-in-One (sau day goi 1a “HIO”)
phai dugc bao cdo kip thoi, c6 ngudi ching kién day du, dugc ghi lai va xac minh theo
dung cac Diéu khoan va Diéu kién dudi ddy. Vui long tham khao Muc 5 — Quy trinh
thong bao HIO dé dugc hudng din chi tiét.

Viéc bao céo tré, cung cip tai liu khong diy du hodc khong tuan thu yéu cau xac minh
s& dan dén viéc mit quyén nhan giai thuong, bat ké Iy do. Nguoi tham gia duoc
khuyén nghi tim hiéu ky tat ca cac yéu cau trudc khi tham gia.

Céc diéu khoan va diéu kién ctia Théa thuan nay (sau day goi 1a “Thoa thuan”) quy dinh cic quy
tac cu thé diéu chinh Dich vu Giai ddu Hole-in-One (sau day goi 1a “Dich vu”) do Cong ty Co
phan Giai thuéng Golf Viét Nam (sau dy goi 1a “VGP”) t6 chirc va ap dung cho tat ca Ngudi
tham gia.

Theo quy dinh cta Thoa thuan nay, Ngudi tham gia dugc xem 1a da chinh thirc tham gia Dich vu
Giai dau Hole In One ké tir khi hoan tat ding ky va hoan thanh luot choi golf theo cac Piéu
khoan va Diéu kién tai dy, khong phu thudc vao viée giai ddu co dugc td chire dudi hinh thic
mot giai d4u tap trung hay khong.

Bang viéc dang ky va tham gia Dich vy, Ngudi tham gia x4c nhan rang ho di doc, hiéu va dong
¥ tudn thu tat ca cac diéu khoan va diéu kién duoc néu tai day.

VGP c6 quyén stra d6i, bd sung hodc cap nhat cac Piéu khoan va Diéu kién cta Thoa thuan nay
nay bat ky luc nao ma khong can thong bao trude. Ngudi tham gia duge khuyén nghi thuong
xuyén xem phién ban méi nhat cua Piéu khoan va Piéu kién tai trang web cia VGP tai
golfprizes.vn hodc tai cac khu vyuc dang ky duogc chi dinh trude khi st dung Dich vu.

1. Pinh nghia

Theo Thoa thudn nay, cac dinh nghia sau s€ dugc ap dung:

Hole-in-One (sau day goi la “HIO™):

HIO 1a ct danh tir khu vuc phat bong cua mot hé ma boéng roi vao 16 chi véi mét ca danh, khong
c6 su trg gitp hodc vi pham bat ky quy tic ndo theo quy dinh ciia ban quan 1y San Golf. HIO
phai dién ra tai h6 par-3 dugc chi dinh chinh thirc cho Dich vu thi ddu Hole-in-One va phai duoc
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chimg kién va xac nhan bai tat ca cic gudi choi cung nhom (flight) tai thoi diém thyc hién cua
danh.

Dich vu Gidi ddu Hole-in-One (Dich vu):

La dich vu do VGP t6 chirc tai cac San Golf duoc chi dinh, trong d6 nhimg Nguoi tham gia da
dang ky thi ddu dé gianh Giai thuong bang cach thuc hién HIO theo cac quy tic va thu tuc duoc
néu trong Thoa thudn nay.

Nguwoi dang ky:
La ca nhan thyc hién dang ky tham gia Dich vu thay mat cho chinh ho va/hodc cac Nguoi tham

gia khac. Nguoi ding ky c6 trach nhiém cung cép thong tin chinh xac va dam bao tuan thu cac
yéu cau vé ding ky sir dung Dich vu.

Nguoi tham gia:

La cé nhan da duogc dang ky tham gia Dich vy, bdi chinh ho hodc bdi Nguoi dang ky, va do do
du diéu kién stir dung Dich vu theo cac Piéu khoan va Diéu kién cua Thoa thuén nay.

Gidy chung nhan Dich vu Giai dédu Hole-in-One:

La tai liéu chinh thic do VGP cép cho Nguoi dang ky sau khi ding ky thanh cong. Tai liéu xéac
nhan sy tham gia cta Ngudi tham gia trong mot Dich vu cu thé va bao gém cac thong tin nhu
ngay thi ddu, San Golf va Giai thuong. Gidy chimg nhan nay duoc sir dung lam co so dé xéac
nhan quyén tham gia va nhan Giai thuong.

San Golf:

La san golf noi Dich vu duogc t6 chirc va diéu hanh bai VGP.

Phi Dich vu.

La khoan phi ma Nguoi tham gia phai thanh toan cho VGP dé dang ky va tham gia Dich vu.

Gidi thuong:

La phan thuéng do VGP trao ting cho Nguoi tham gia ghi HIO

Nhom choi (Flight):

La nhom céc golfer thi diu cung nhau trong ciing mot vong dau.

Ngay lam viéc:

La ngay trong tuan khong bao gdm Thar Bay, Chu Nhat va cac ngay 18 theo quy dinh cta Bo luat
Lao dong Viét Nam va cac van ban phap luat c6 lién quan.

2. Piéu kién tham gia

Nguoi tham gia phai du tudi hop phap dé tham gia vao Thoa thuan nay va khong bi cAm theo
phap luat Viét Nam khi str dung Dich vu. Truc‘yr}g hop Nguoi tham gia 1a nguoi chua thanh nién
hodc bi han ché nang luc phap luat, phai c6 sy dong y trude tir nguoi giam hd hop phap.



Ngudi tham gia phai thi diu trong mot nhom choi (flight) gdm it nhat 3 golfer dé du diéu kién
dang ky Dich vu.

Nhiing ddi tugng sau khong du diéu kién st dung Dich vu:
- Giam dbc San Golf/Giam ddc diéu hanh cau lac bd ctia San Golf/Quan ly/nhan vién San Golf;

- Thanh vién cta bat ky hiép hoi golf chuyén nghiép nao tai bat ky thoi diém nao, bao gdom
nhung khong gidi han bdi Hiép hoi Golf Chuyén nghi¢p (PGA).

3. Piing ky Dich vu va Piéu ki¢n Dich vu
3.1. Bang ky Dich vu

Nguoi dang ky mubn ding ky str dung Dich vu phai cung cép thong tin sau it nhat 15 phat trudce
gid phat bong thuc té:

- Ho va tén Nguoi dang ky;

- Sb dién thoai di dong hodc dia chi email ctia Nguoi dang ky;
- Ho va tén cua tat ca cac Nguoi tham gia;

- Tén san dau (trong trudong hop san golf ¢6 tir 27 hd tré 1én).

Sau khi diang ky thanh cong, Nguoi diang ky s& nhan duoc Gidy ching nhan Dich vu Giai déu
Hole-in-One do VGP cép thong qua email hodc sb dién thoai da dang ky.

Nguoi dang ky c¢6 trach nhiém dam bao tat ca thong tin cung cip 1a chinh xac. Gidy ching nhan
Dich vu Giai ddu Hole-in-One sau khi duoc phat hanh s& khong duge phép thay doi trir khi ngay
phat hanh gidy ching nhan cach thoi diém thi dau it nhat 24 gid. Yéu cau sira doi phai dugc giri
to1 VGP qua email: info@golfprizes.vn

Ngudi dang ky ¢ trach nhiém thong bao cac Didu khoan va Diéu kién cua Thoa thuan nay dén
tat ca Nguoi tham gia da dang ky va dam bao sy tuan thu cta ho.

Néu mot Nguoi tham gia khong thi dau hodc huy bo viée tham gia vi bat ky 1y do gi (bao gdm
véan dé strc khoe, thoi tiét, 1y do ca nhan), VGP s& khong hoan lai phi Dich vu.

3.2. Piéu kién Dich vu

Mai Nguoi tham gia chi dugce thuc hién mdt cu danh hop 1€ tai mdi hd par 3 duoc chi dinh.
Khong dugce phép danh lai hoac danh thu.

Vi tri va khu vuc ¢o tai hd duoc chi dinh khong dugc thay ddi hodc Sép xép dic biét dé tao diéu
kién thuan loi cho cu danh HIO.

Bong golf st dung phai tudn thu theo tiéu chuan dugc cac co quan quan 1y golf cong nhan.
4. Piéu kién thanh toin Giai thuéng

Mot HIO hop 1é phai duge tt ca cac ngudi choi trong cung nhom (flight) chiung kién va xéc
nhan bang miu don do VGP cung cap hodc chip thuan, dé du diéu kién nhan Giai thuong.
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Tt ca Giai thuong do VGP trao déu khong thé chuyén nhugng va chi duoc thanh toan bang tién
Pong Viét Nam. Nguoi ghi HIO, du la cong dan Viét Nam hay nguoi nu:oc ngoal phai co tai
khoan ngan hang hop 1¢ tai Viét Nam. Néu khong c6, nguoi d6 phai cung cap gidy ty quyén co
cong chung chi dinh nguoi nhan thay co tai khoan ngan hang hop 1€ tai Viét Nam.

Theo quy dinh ctia phap luat hién hanh, nguoi ghi HIO c6 trach nhiém ndp thué thu nhap ca nhan
(TNCN) trén gia tri giai thuong. VGP thyuc hién khau trir va ndp thay thué TNCN cho Nguoi ghi
theo quy dinh tai thoi diém chi tra.

Néu ngudi ghi HIO d3 ding ky nhiéu hon mot Dich vu véi VGP, chi Dich vu ¢6 gia tri Giai
thudng cao nhat s& duoc trao trir khi c6 quy dinh cu thé khac.

Béng viéc chap nhan Giai thuong, nguoi ghi HIO dong ¥ cho VGP sir dung tén va hinh anh cia
minh cho cac muc dich tiép thi va quang ba ma khong yéu cau thém khoan thu lao nao.

5. Quy trinh thong bao HIO

Ngay sau khi ghi HIO, ngudi ghi HIO phai tuin thu day da céc ndi dung thong bao dudi day.
Viéc thong bao tré s& dan dén mat quyén nhan Giai thuong, va VGP khong c6 nghia vu xem xét
bét ky sy giai thich cho su cham tré hay sy khong hanh dong nao.

Buwoc 1. Gui anh:

Nguoi ghi HIO phai truy cdp ngay duong link Attps://golfprizes.vn/report, chup va tai 1€n hai (2)
anh sau:

- Mot anh ¢4 nhan tai hd ghi HIO;
- Mot anh nhém cuing tat ca ngudi choi trong cuing flight tai h ghi HIO.
Buéce 2. Thong bdo voi San Golf:

Nguoi ghi HIO phai ngay 1ap tic thong bao két qua v4i Ban quan 1y San Golf va tudn thu quy
trinh x4c minh cia San Golf.

Buorc 3. Thong bao voi VGP:

Khong mudn hon 30 phut sau khi ghi HIO, nguoi ghi HIO phai thong bao cho VGP bang cach
g0i t6i duong diy nong 088 608 1842. VGP s& xac nhan thong bao va cung cip thém cac chi dan
(néu can thiét).

6. Nop ho so nhin Giai thuong

Trong vong 10 ngay lam viéc ké tir khi ghi HIO, ngudi ghi HIO phai nop day di by hod so nhan
Giai thuong bao gom:

- Ban sao cong chirng CCCD hop 18 hodc Ban sao cong chung trang thong tin ca nhan Ho chiéu;
- Ban scan Bién ban xac nhén sy viéc HIO do San Golf cap;

- Ban scan Gidy chtmg nhan HIO chinh thtrc do San Golf cap;



- Gidy yéu cau nhan Giai thuong theo mau cia VGP.
Dia chi giri ho so nhan Giai thuong ctia VGP:
Tén: CONG TY CO PHAN GIAI THUONG GOLF VIET NAM

Pia chi: 188BB7 dwong Nguyén Vian Hudéng, Phwong Théio Pién, TP. Thii Pirc, TP. Ho Chi Minh,
Viet Nam

Nguoi ghi HIO ¢6 trach nhiém hop tac v6i VGP va cung cap moi thong tin/tai liéu bd sung hop
1y khi duoc yéu cau nham phuc vu viée xac minh va chi tra Giai thudng.

VGP sé xir 1y viéc thanh toan Giai thudng trong vong 15 ngay lam viéc ké tir ngay nhan du bo hd
so hop €.

7. Tir choi thanh toan Giai thwéng

VGP sé khong thuc hién viéc thanh toan Gidi thudng trong cac truong hop sau:

- Ngudi yéu cau Giai thuong khong thanh toan Phi Dich vy diing quy dinh;

- Nguoi yéu cau Giai thuong vi pham phéap luat hién hanh hodc vi pham cac quy dinh cta San
Golf;

- Gian 14an, khai man, ltra d6i, hodc hanh vi sai trai c6 chu dich boi nguoi yéu cau Giai thudng
hodc cta bat ki ngudi 1am chimg nao;

- Vi pham bét ky diéu khoan nao trong Thoa thuan ndy boi ngudi yéu cau Giai thuong hodc bat
ctr bén nao tham gia vao viéc yéu cau Giai thuong;

Viéc khai béo sai su that du cb y hay khong cta nguoi yéu cau Giai thudng sé cAu thanh viéc du
can ctr dé tir chdi trao Giai thudng.

VGP co quyén tién hanh diéu tra ki ludng va thyc hién cac bién phap phap ly can thiét khi c6 su
nghi ngo hop 1y vé cac hanh vi gian 1an. Trong trudong hop c6 so so nghi ngd hop 1y vé gian lan,
VGP ¢6 quyén tam hodn thanh toan Giai thuong dé xac minh thém.

8. Biao mat thong tin

VGP cam két bao vé quyén riéng tu va thong tin ca nhan cua Nguoi tham gia theo phap luat Viét
Nam.

Dt liéu c4 nhan dugc thu thap trong qué trinh dang ky Dich vu va yéu cau Giai thuong (bao gém
ho tén, thong tin lién hé, giéy to tuy than va hinh 4nh) s€ chi dugc str dung cho muc dich t6 chirc
Dich vy, xtr ly chi trd Gidi thuéng, mua bado hiém HIO va (néu dugc déng y) hoat dong quang ba.
VGP c6 thé chia sé thong tin ca nhan vi bén thir ba dang tin cdy, bao gdm cong ty bao hiém va
cac nha cung cip dich vu khéc, chi nham muyc dich thuc hién bao hiém HIO va nghia vu lién
quan dén Dich vu. Cac bén nay duoc yéu cau phai tudn thu quy dinh bao mat thong tin theo phap
luat.



Bang viéc tham gia sir dung Dich vu, Nguoi tham gia dong y cho phép thu thap, xtr Iy va chia sé
thong tin c4 nhan theo nodi dung tai Piéu khoan Bao mat nay.

9. Luét ap dung va giai quyét tranh chip

Thoa thuan nay duoc diéu chinh va giai thich theo phap luat Viét Nam.

Moi tranh chap phat sinh s& duoc VGP va Nguoi tham gia nd luc giai quyét thong qua thuong
luong thién chi. Truong hop khong dat duoc thoa thuan, tranh chap s& duoc chuyén dén toa 4n co
thAm quyén dé giai quyét theo quy dinh phép luat.

PHAN B- GIAI THUONG VA PHI THAM GIA

Lua chon Géi Gidi thwimg Phidich vy (Ap dung cho moi Newdl
’ ’ tham gia, moi vong 18 ho)
HIO100 VND 100,000,000 VND 120,000 (bao gdm VAT)
HIO200 VND 200,000,000 VND 240,000 (bao gdm VAT)

Céc dieu kién ap dung nhu sau:

Phi Dich vu duge thanh toan tai thoi diém dang ky (thong qua Bén A hodc Bén B tuy theo
phuong thtrc dang ky).

Giai thuong 14 s6 tién t6i da ma Nguoi tham gia c6 thé nhan duge néu dat cii Hole-in-One
hop 1€ theo Phu luc nay.

Goi giai thuong phai dugc lya chon va xac nhan ngay tai thoi diém dang ky va khong thé
thay d6i sau do.

Nguoi ghi HIO ¢6 trach nhiém ndp thué thu nhap ca nhan (TNCN) trén gia tri giai thuong.
VGP thuc hién khau trir va ndp thay thué thu nhap ca nhan cho Nguoi tham gia theo quy
dinh tai thoi diém chi tra

Mdi Nguoi tham gia khong gidi han s6 1an nhan Giai thuong Hole-in-One cho mdi mot
(01) Ngay dich vu.

Gié tri giai thuong va phi tham gia néu trén c6 thé dugc diéu chinh theo ting thoi ky boi
VGP, tuy thude vao cac yéu t6 nhu diéu kién thi truong, ty 1¢ ton that thuc té hodc chi phi
bao hiém thay doi. Moi diéu chinh s& duoc thong nhat thong qua Phuy lyc riéng va chi ap
dung ddi véi cac luot dang ky sau thoi diém diéu chinh do.

PHAN C: TIEU CHUAN HO THI PAU CHO DICH VU HOLE-IN-ONE

Céc yéu cau vé khoang cach duoc ap dung cho tat ca cac hd thi dau trong Dich vu Hole-in-One

nhu sau:



« Dbi véi Nguoi tham gia 1a nam: Khoang cach t6i thiéu ciia hd thi ddu phai 1a 150 yards.
« Dbi v6i Nguoi tham gia 13 nit: Khoang cach tdi thiéu ctia hd thi dau phai 1a 135 yards.

Céc tiéu chudn va yéu cau khac ddi véi ho thi ddu van dugc giit nguyén theo Hop dong Hop tac
Kinh doanh ky ngay [Date].



APPENDIX 1: HOLE-IN-ONE CONTEST
SECTION A: HOLE-IN-ONE CONTEST TERMS AND CONDITIONS

IMPORTANT NOTICE

To be eligible for Prize payment, a Hole-in-One (hereinafter “HIO”’) must be promptly reported and
must be properly witnessed, documented, and verified in accordance with these Terms and Conditions.
Please refer to section 5. HIO reporting procedure for full guidance.

Late reporting, incomplete documentation, or failure to comply with verification requirements will result
in forfeiture of the Prize, regardless of the circumstances. Participants are strongly advised to familiarize
themselves with all requirements prior to participation.

The terms and conditions of this Agreement (hereinafter “Agreement”) set forth the specific rules
governing the Hole-in-One Contest (hereinafter “Contest”) organized by Vietnam Golf Prizes
JSC (hereinafter “VGP”’) and applicable to all participants. The Contest is conducted on each
Contest Day at designated Golf Courses under a valid agreement with VGP.

For the purposes of this Agreement, a Participant is deemed to have officially participated in the
Contest upon successful registration and completion of the designated round of golf in
accordance with these Terms and Conditions, regardless of whether the Contest takes place as
part of an organized tournament event.

By registering and participating in a Contest, participants expressly acknowledge that they have
read, understood, and agreed to abide by all terms and conditions stated herein.

VGP reserves the right to amend, supplement, or update these Terms and Conditions at any time
without prior notice. Participants are advised to review the latest version of the Terms and
Conditions regularly at VGP’s website at golfprizes.vn or at designated Registration Area before
participating in a Contest.

1. Definitions
For the purpose of this Agreement, the following definitions apply:

Hole-in-One (hereinafter “HIO”):

HIO means a stroke played from the teeing ground of a hole that results in the ball entering the
hole in a single stroke, without any assistance or violation of the rules of the game as applied by
the Golf Course management. The HIO must occur on a par-3 hole that has been officially
designated for the Hole-in-One contest and must be witnessed and certified by all co-players in
the same flight at the time the stroke is made.
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Hole-In-One Contest:

Refers to the contest organized by VGP at designated Golf Courses, in which registered
Participants compete for a Prize by attempting to achieve a HIO under the rules and procedures
outlined herein.

Applicant:

Refers to the individual who submits the registration on behalf of themselves and/or other
Participants for the Hole-in-One Contest. The Applicant is responsible for providing accurate
information and ensuring compliance with the Contest’s registration requirements.

Participant:

An individual who has been registered for the Hole-in-One Contest, either by themselves or by
an Applicant, and is thereby eligible to participate in the Contest in accordance with the Terms
and Conditions of this Agreement.

Certificate of Hole-in-One Contest:

Refers to the official document issued by VGP to the Applicant upon successful registration. It
confirms the Participant(s)’ enrollment in a specific Contest and includes key details such as
Contest Day, Course, and Prize. The Certificate is used as a basis for participation and Prize
eligibility.

Golf Course:

Refers to the golf course venue at which the Contest is organized and conducted by VGP.
Contest Fee

Refers to the fee paid by a Participant to VGP in order to register and participate in the Contest.
Prize:

Refers to the award designated by VGP to a Participant who wins a HIO

Flight:

Refers to the group of golfers playing together in the same round.

Contest Day:

Refers to each calendar day on which VGP organizes the Hole-in-One Contest at a designated
Golf Course under a valid cooperation agreement. Each Contest Day is considered an official
instance of the Contest governed by these Terms and Conditions, regardless of the number of
Participants or Flights taking part.

Working Day:



means a calendar day excluding Saturdays, Sundays, and public holidays as prescribed by the
Labor Code of Vietnam and relevant legal instruments.

2. Eligibility

Participants must be of legal age to enter into this Agreement and not prohibited under
Vietnamese law from participating in the Contest. If a Participant is a minor or under any legal
incapacity, prior consent from their legal guardian must be obtained.

Participants must play on a flight consisting of at least 3 golfers on a Contest Day to register for
a Contest.

A Participant is deemed to participate in a specific Contest Day upon successful registration and
completion of a round of golf on that date.

The following individuals are not eligible for a Contest:
- Golf Course Director/Club Manager/Staff of the Golf Course

- Member of any professional golf association at any given time, including but not limited to the
Professional Golfers' Association (PGA).

3. Contest Registration and Contest Conditions

3.1. Contest Registration

An Applicant who wishes to register for a Contest Day must provide the following
information at least 15 minutes before the actual tee time:

- Full name of Applicant

- Mobile Phone or Email address of Applicant

- Full name of all Participants

- Courses Played (in case the Golf Course has 27 or more holes)
- A successful Applicant shall receive a Certificate of Hole-in-One Contest issued digitally

by VGP via the Applicant’s registered email address or Mobile Phone number.

- The Applicant is responsible for ensuring all information provided for all participants is
accurate. Once a Certificate of Hole-in-One Contest is issued, no modification is allowed
unless the date of issuance of such Certificate is at least 24 hours prior to the tee time of
the Contest. The request for modification shall be submitted to VGP via email at
info@golfprizes.vn

- The Applicant is responsible for informing all registered Participants of the Terms and
Conditions of this Agreement and ensuring their compliance.

- If a Participant does not participate or cancels their participation in the Contest for any
reasons, including health concerns, weather conditions, or personal matters, VGP shall
not refund the Contest fee.
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3.2. Contest Conditions

Each participant is entitled to only one valid stroke per designated par-3 hole. No retries
or practice shots are permitted.

The position and the grass area at the designated hole must not be altered or specially
arranged from the standard conditions of regular play, nor positioned in a manner
facilitating a HIO.

The golf ball used must conform to recognized standards set by golfing regulatory
authorities.

4. Prize Payment Conditions

A successful HIO must be witnessed and certified by all co-players from the same flight,
using the form provided or approved by VGP to be eligible for Prize payment.

All Prizes awarded by VGP are non-transferable and are only paid in Vietnam Dong. The
HIO winner, whether Vietnamese or foreign national, must hold a valid bank account in
Vietnam. If the winner does not have such an account, a notarized authorization must be
provided designating a recipient with a valid bank account in Vietnam to receive the Prize
on their behalf.

The prize awarded to the HIO winner is subject to personal income tax in accordance
with applicable laws. VGP will deduct and pay the tax on behalf of the winner at the time
of prize payment, as required by regulations.

If the HIO winner registers for more than one Contest with VGP, only the Contest with
the highest Prize value will be awarded unless otherwise expressly provided.

By accepting the Prize, the HIO winner grants VGP the right to use his/her name and
photographs for VGP’s marketing and promotional purposes, without additional
compensation.

5. HIO Reporting Procedure

Upon achieving a HIO, the winner must follow the reporting procedures below. Any failure to
provide timely reporting shall result in forfeiture of the Prize, and VGP shall not be obligated to
accept or consider any justification for the delay or inaction.

Step 1. Photo Submission

The HIO winner must immediately access the link https://golfprizes.vn/report, take and upload
the following two (2) photos:

One individual photo at the HIO winning hole.
One group photo with all co-players from the same flight at the HIO winning hole.

Step 2. Golf Course Notification



The HIO winner must immediately report the achievement to the Golf Course management and
adhere to the Golf Course's procedures for verifying and documenting the HIO.

Step 3. VGP Notification

No later than thirty (30) minutes after achieving the HIO, the HIO winner is required to notify
VGP by calling its hotline at 088 608 1842. VGP will acknowledge the notification and provide
further instructions (if any).

6. Submission of Prize Claim Documents

Within ten (10) working days from the Contest Day on which the HIO was achieved, the winner
must submit the complete set of Prize claim documents as listed below:

- Notarized copy of a valid ID card or notarized copy of the personal information page of a
valid Passport

- Scanned copy of HIO Confirmation Form issued by the Golf Course

- Scanned copy of official HIO Certificate issued by the Golf Course

- Signed Prize Claim Form, in the template provided by VGP

VGP’s Address for Claim Document Submission:

Name: VIETNAM GOLF PRIZES JOINT STOCK COMPANY

Address: 188BB7 Nguyen Van Huong Street, Thao Dien Ward, Thu Duc City, Ho Chi Minh City,
Vietnam

The winner shall cooperate with VGP and provide any additional information or documentation
reasonably requested to facilitate the verification and processing of the Prize claim.

VGP shall process the Prize payment within 15 working days from the date of receipt of all claim
documents.

7. Prize Denial
VGP will not make any Prize payments under the following circumstances:

- Prize Claimants who have not paid the contest fee in accordance with VGP's prescribed
procedures

- Any violation of applicable laws, or breach of the rules and regulations of the Golf
Course by the Prize claimant.

- Any dishonest act—whether by the Prize claimant or any witnesses—such as fraud,
misrepresentation, deception, or intentional misconduct.

- Any breach of any Terms and Conditions of this Agreement by the Participant or any
party involved in the claim.



Any misrepresentation of fact by the Prize claimant, whether intentional or unintentional, shall
constitute sufficient grounds for forfeiture of the Prize.

VGP reserves the right to conduct thorough investigations into reasonably suspected fraudulent
activities and to take appropriate legal action where necessary. In the event of reasonably
suspected fraudulent activity, VGP reserves the right to withhold payment pending further
investigation.

8. Privacy

VGP is committed to protecting the privacy and personal information of all Participants in
accordance with applicable laws and regulations of the Socialist Republic of Vietnam.

Personal data collected during the registration and claim process (including name, contact
information, identification documents and images) will be used solely for the purposes of
Contest administration, Prize processing, purchasing HIO insurance, and (subject to consent)
promotional activities.

VGP may share Participants’ personal information with trusted third parties, including insurance
companies and service providers, strictly for the purpose of arranging HIO insurance coverage
and fulfilling obligations related to the Contest. Such parties are required to protect the
confidentiality of the information and comply with applicable data protection regulations.

By participating in the Contest, Participants acknowledge and consent to the collection,
processing, and third-party sharing of their personal data as described in this Privacy clause.

9. Choice of Law and Dispute Resolution
This Agreement is governed and interpreted in accordance with the laws of Vietnam.

If a dispute arises, Participants and VGP shall actively seek resolution through amicable
negotiation. If no agreement is reached, the dispute shall be submitted to the competent court for
resolution in accordance with applicable laws.

SECTION B: PRIZE AND CONTEST FEE

Contest Fee (Per Contest Fee (Per Contest Fee (Per
Option Prize Value Participant, for Participant, for Participant, for
18-hole course) 27-hole course) 36-hole course)
VND 120,000 VND 120,000 VND 120,000
HIO100 VND 100,000,000 (VAT inclusive) (VAT inclusive) (VAT inclusive)
VND 240,000 VND 120,000 VND 120,000
HIO200 VD 200,000,000 (VAT inclusive) (VAT inclusive) (VAT inclusive)




The following conditions apply:

Contest Fee is payable by the participant at the time of registration (via Party A or Party
B, depending on the registration method)

Prize Value refers to the maximum Prize amount that a participant may receive upon
achieving a valid HIO in accordance with Appendix

The selection of Prize option must be confirmed at the time of registration and cannot be
changed afterward

The prize awarded to the HIO winner is subject to personal income tax in accordance
with applicable laws. VGP will deduct and pay the tax on behalf of the winner at the time
of prize payment, as required by regulations.

Each participant shall not be limited in the number of Hole-in-One Prizes achieved
during the Contest day

The Prize Value and Contest Fee stated above may be subject to adjustment from time to
time by VGP, depending on factors such as market conditions, actual loss ratio
performance, or changes in insurance costs. Any such adjustments shall be mutually
agreed by way of an Appendix, and shall apply only to registrations made after such
update.

SECTION C: CONTEST HOLE STANDARDS FOR HOLE-IN-ONE CONTEST

The following yardage requirements apply to all Hole-In-One Contest

For male participants, the minimum yardage of any designated Contest Hole must be 150
yards.

For female participants, the minimum yardage of any designated Contest Hole must be
135 yards.

Other Contest Hole Standards & requirements remain unchanged as per Business Cooperation
Contract dated [TBA]



